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Remote monitoring station
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Electricity monitoring
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Data mining application for tariff
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Java “dashboard” applet running in
Web browser on PC, subscribing to
broker for live data
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Water Meter
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Car telematics
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Where's Andy’s car?
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Pay-As-You-Drive insurance
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Black box in the car Il NORWICH UNION

Haw r"kﬂlﬂll BOIF WARAS mm_ﬂ— Hi-tech check on where E=rS=mss
| you drive will decide how == s Norwich Union are the UK's largest insurance group, backed by

EE
i
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Il:llld'l INSUrance you pay =sSssswsaios Aviva plc with over £200 billion of assets under management and 25
vy =2 YD smbetis 1ea s shas :E“"';:: million customers worldwide, a market share of around 16 per cent
..J..__r.,......._‘_ e el :—_-E_r_,u;_u; and is more than 1.5 times the size of its nearest rival. It is also the

S Seharoey SEmews largest personal lines insurer.

IBM leverages its work with Progressive Insurance, its partnership with
Orange and WebSphere MQ Everyplace to drive an innovative new
business model for the UK'’s largest insurer, Norwich Union Insurance
— pay-as-you-go car insurance

"Customers choosing Pay As You Drive™ insurance will benefit
from individual premiums based on how often, when and where
they actually used their cars. Motorists would receive a fairer deal
as this initiative provides them with the opportunity to really be in
the driving seat when it comes to controlling their premiums."
Robert Ledger, programme director for Norwich Union
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Home automation
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Appliances
controlled
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X10 Patio Lights
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X10 Patio Lights
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Mouse Traps

“Mouse Events” sent to
dashboard and cellphone
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Information Channels

@ Help

@ Winchester5.4 C
= JKPetrol 6.6

b IBM %97 67 +0.59

% ready for action!
i Traffic Light Amber

Pervasive Messaging Technologies



| IBM Software Group

Helping deaf people

Ben (deaf pers

“l got the message!”

WebSphere
Message
Broker

Dave (Fire Warden)

“Ben is safe”
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Helping deaf people
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Pervasive Accessibility

Helping deaf people play on a level
playing field with their hearing colleagues:
at home, in the work place, and in public.
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“UIB” - Universal InBox
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UIB In the News

BBC NEWS | Science/Mature | Chemists escape labs ¥ia mobiles - Netscape
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B2 E-rnail this to a friend & Printable version
Chemists escape labs via mobiles

By Jo Twist
BBC Mews science and technology reporter

4 blend of mobile technology =
and award-winning software |
is letting scientists finally
escape the lab.

The software, called
"middleware", lets different
computer systems talk to each
other securely and
instantaneously.

A5 part of a national e-Science
project in the UK, it is being
used to let Southampton
University chemists manitor
experiment conditions from
mobiles.

Sensors in the lab pick up any = .
changes in the environment S0 The systern is not smart enough to
the system can alert chemists, actually buy a round yet
wherever they are.
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Location-Aware Messaging for Accessibility

*|BM Extreme Blue project Summer '06

*Four students working for twelve weeks
Southampton, Cambridge, Northumbria

Broad remit, focus on demonstrable results

L_ocation-based services delivered via
mobile phones to people with sensory
Impairments.
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Tehnologie de telefonie mobila pentru persoanele cu deficiente

auditive
0 Sisternul "Location Aware”, dezvoltat de 1BM, permite anunturilor publice sa fie afisate sub forma de alerte |
maobile

Home | TY | Radio | Talk | Where I Live

About the versions

Studentii britanici implicati intr-un proiect de cercetare al |
laboratarului 1BM din Hursley, proiect care face pare din
programul global 1BM Extreme Blue, au dezvoltat un sistermn care
are scopul de a imhunatati comunicarea persoanelor cu
deficiente auditive, in momentul in care acestea patrund in
locuri precurn gari, aeroparturi sau la locul de munca.

Sistermul, denumit LAMA - Location Aware Messaging for

BBC Mews in video and audio

Last Updated: Monday, 18 September 2006, 12:05 GMT 13:05 LK

Accesihility, poate trimite pentru utilizatorii acestui sistem de
telefanie mabila o gama larga de infarmatii privind localizarea
acestara. Informatia poate fi trimisa, la cerere, intr-0 gama larga
de formate.

Acestea sunt de abicei sub forma mesajelar text, dar potfi si sub forma unei imagini sau a unei alerte tacti
ca o setare pe modul vibratii al telefanului.

In momentul in care utilizatorii sistemului patrund intr-un locin care functioneaza LAMA - cum ar fi statiile 1

B8 E-rmail this to a friend & Printable version
Deaf to "hear’ PA system on phone

By Geoff Adams-Spink
Age & disability correspondent, BBC News wehsite

g

metrou sau aeroporturi - telefonul lor mohil recunoaste sistermul si furnizeaza o lista de sernvicii o
- mesaderie pe care serviciul le ofera.

----- — — SE Frin abonarea la acest serviciu, utilizatarii pot fi avertizati imediat in legatura cu orice anunt de interes publ
anunt care este transformat instantaneu in formatul preferat de utilizator,

9 "Sunt foarte entuziasmat de potentialul acestui sistermn, deoarace poate reduce senzatia de izolare pe care
pot simti persoanele cu deficiente auditive. Mai precis, sistermul ofera posihilitatea ca aceste persoane sa-
b avertizate imediat asupra mesajelor urgente, chiar daca persoanele sunt intr-un mijloc de transport pub
sau la locul de munca®, a declarat David Livermare, presedintele Deafhess Research LK.

4 group of research students |
at IBM has developed a
system to make public
announcements available to
people on a mobile phone.

Called LAMA, the service was
originally conceived to improve
communications for deaf
people,

IBM pa3apaboTtan MobUNbHYO clcTeMy ansa cnabocnbilualmMy

BpHMTaHCKKME CTYAEHTEI, pafoTakWwKe & NaN0OpaTOpMK NporpaMMHoro ofecnededka IBM B XepcnM, cosna
g, NOZEOMNAMIWYH YAYHWHTE KOMMYHMESUMOHHBIE BOSMOXHOCTH cNabocnelWwawMy Noaei, HaxodAWKXCA B

LAMA shoull ®ENE3HOAO0POXHEIE BOKSAMNL, A3p0ONOPTEl, a TaKXe Ha paboTe,

spaces moar

CHCTEMA NOA KOOO0ERIM HAasEaHWeM LAMA (Location Aware Messaging for Accessibility) cnocofiHa oTnpat

TenedoHel NONb30EaTENER pazHoofpasHYH HHGOPMAaUKK, CEASAHHYH © HX MecToHaxo¥aeHHeM, lMHdap

AOCTAENATECA B PA3NMYHEIX hOPMATaX — KaK NPAagMno, & BMAE TEKCTOERX cooOWEHMA, 0AHAKD BEOZMOY

H30bpaxeHHA MNK CHrHanos sMbpaukK MODMNEHOMO YCTPOACTEA.

Its designers hope that it will
soon be in use in busy public places like a
stations and hospitals.

LAMaA was developed at IBM's laboratary :

; EcnW None30EaTENE NOMNAO0A&ET B 30HY AEHCTEMA CHOTEMEl LAMA — HanpHMep, HA ¥ENE3HOAOpOXHOM B0l
Hampshire.

— ero MobKNeHEIRA TEJ'IEIZI:IIIIH DEHEIFI'E,")KHBEIET CHCTEMY M BEBEIEOOHWT CNHCOK NpegnaraeMelx yConyr Nno O0CT3E
PErMCTRPALMKM CEPEHCA NONBZ0OEATENE MOXET AETOMIATHYECKH NONYY4aTE DE'I:-HBJ'IHEMYI'D HHEI:IEIDMEILI.HI'D_. npe
&5 someone enters a place where the LAN NpeanoYMTaemeif nonesoeatenen dopmar.

dware Messaging for Accessibility - system s running, 1t 1s

recognised by their mobile phone which will then display a list

of the services an offer.

“May | suggest as a small step in that direction IBM keeps the acronym but
changes the meaning to Location Aware Messaging for All” — Bloor Research
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And the famous mousetraps!
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And finally... the llamas!

March 2006

a master inventor

at work

How |IEM’s Andy Stanford-Clark and
his llamas inspired a new type of auto
Insurance...and other tales of innovation
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Part of the solution

The patent system needs reforming.
Head |IBM's 10eas about what
should change.

*+ Laarn more

Innovation that matters
| hree companies that get It
=+ Vigw the video
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Thanks for listening!

Andy Stanford-Clark

andysc@uk.ibm.com
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